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Materials
Materials furnished by Seller are within the limits and sizes in the speci�cation sheets published by the vendor(s) of the Seller.

Nonconformity
Should any materials prove defective due to faults in manufacture or fail to meet the written speci�cations accepted by Seller, Purchaser shall not return goods, 
but shall notify Seller in writing, stating full particulars, including physical samples and/or photographs, supporting Purchaser’s claim. In the event Seller, or its agent,
travels to a job site and nonconformance is determined not the fault of the Seller, expenses for time and travel shall be added to the account of the Purchaser.

Back Charges
If nonconformance is the fault of Seller, Seller may refund the purchase price or at its option, repair or replace said materials or authorize �eld correction to be
performed by Purchaser at a predetermined cost. Seller shall not be liable for any back charges. In the event the seller agrees to paying a portion of back charges, 
the following must have occurred: (a) written con�rmation within ten (10) days of delivery of alleged nonconformance; (b) an opportunity to inspect condition; (c) an
opportunity to correct condition; and (d) a prior written agreement concerning price of remedial work. Purchaser agrees that the total cost cannot exceed the original
purchase price and seller shall not be liable for any resulting loss or damage.

Delivery
Seller will make every e�ort to meet the estimated date of shipment, but cannot guarantee any certain dates since shipping dates are dependent upon prompt receipt
of all necessary information and materials. Delivery shall be further subject to strikes, labor di�culties, civil unrest, war, terrorism, the delay or defaults of common
carriers, failure or curtailment in the Seller’s usual source of supply and any other delays beyond the Seller’s reasonable control, and Seller shall not be liable for any
resulting loss or damage.

Clerical Errors and Omissions
Purchaser agrees that Seller may correct any clerical errors and/or omissions in the quote or order at any time.

Returned Checks
A fee of $50.00 will be charged.

Governing Law
All orders entered by Sellers are deemed executed in the state in which Sellers’ corporate o�ce resides and the laws of that state shall apply.

Custom Terms of Sale
Terms or payments for order accepted for goods to be shipped custom shall be a minimum of 50% of the purchase price at the time the order is placed. Custom shall be
de�ned as any product not in this catalog.

Policy Changes
Seller reserves the right to make changes to its policies at any time.

Warranty
Seller’s materials and products are for interior use only. Seller agrees to replace or, at Seller’s option, repair any products or parts thereof which are found defective in
materials or workmanship within two (2) years from date of shipment. Seller’s obligation with respect to such products or parts shall be limited to replacement or repair FOB.
Seller’s shipping origin and in no event shall Seller be liable for consequential or special damages, or for transportation, installation, adjustment or other expenses which may
arise in connection with such products or parts.

THIS WARRANTY IS EXPRESSLY MADE IN LIEU OF ANY AND ALL OTHER WARRANTIES EXPRESSED OR IMPLIED INCLUDING THE WARRANTIES OR
MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE.

To obtain service under this warranty:

1. Contact Spyvee within 30 days of discovery of the defect. You must provide a reasonable opportunity for inspection and investigation of claim, prior to any repairs 
or alterations to the product.

2. The Purchaser will gather all pertinent information regarding the claim, including proof of purchase for defective product, and contact Spyvee to ensure product is
under warranty.

3. Spyvee will contact Seller for course of action. Approval by Seller must be obtained before any warranty work is to be performed.

This warranty covers the original purchase of new product for normal commercial use only when installed and used as speci�ed and does not apply to product used for
personal or household use, or product used for rental purposes or product installed improperly.
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